
Client Name: Project name (a website) Interaction: Browse community involvement

Direction of task flow

Decision point (only path is 
followed)

Interaction node (content, 
feature, or data interaction)

Task flow legend

Created by Austin Govella for Grafofini on  January 8, 2005.

Visitor becomes an inactive supporter

Neighborhood detail
List of involvement in that 
neighborhood (projects, policies, 
contributions, activities, etc.)

Related content (REL):
1. Involvement detail information (more 
information about a particular project, 
policy, contribution, or activity).

2. Action Agenda items relevant to the 
community.

(3.) Upcoming events in or near that 
neighborhood (conditional on date).

Calls to action (CTA):
1. Tell a friend about blah.

2. Contribute to the blah.

3. Volunteer for the blah.

Visitor sees this (content)

Neighborhood gateway
List of neighborhoods (as a map, text 
list, or drop-down box)

Selects a 
neighborhood

Sees
neighborhood
involvements

REL 1: 
Selects 
specific 
involvement

REL 3:
Selects event

REL 2:
Selects Action
Agenda item

CTA 1:
Sends link 
to friend

CTA 2:
Contributes to
blah

CTA 3:
Volunteers for
blah

Visitor does this (behavior)

Visitor becomes an active supporter

Visitor begins as not a supporter

Visitor is less engaged Visitor is more engaged
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