Task flow: Complete questionnaire

Sub-flow: Answer questions
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Exits the questionnaire by finishing
(submitting), abandoning, or by
saving to return later.

User group:
Survey participants

Insights:

1. Users view and respond to three sets of
information: questionnaires, questions, and
scales.

2. User can leave the questionnaire at any
time.

3. User can skip questions for three reasons:
they don’t understand the question; they don't
want to answer the question; they don't have
an answer to the question now.

Data the user communicates:
1. User’s answer or non-answer for each
question.

2. User is done with the questionnaire.
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